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WELCOME  TO  CLINCARD
Getting  started  with  the  leading  participant  payment  platform!

Improve  participant

engagement  and

retention

 

 

Eliminate  manual

workflows

 

 

Optimize  site

performance

 

 

ClinCard  is

proven  to:
Who is Greenphire?
Greenphire  is  the  leading  provider  of  global  cl inical

tr ia l  payment  automation  technology.  Greenphire 's

best - in -class  solut ions  optimize  cl inical  t r ia l

performance  by  streamlining  and  simpl i fy ing

payment  workf lows  -  benefi t ing  al l  stakeholders

from  sponsors  and  CROs  to  si tes  and  part ic ipants .

The  ClinCard  solut ion  is  designed  to  automate

and  streamline  part ic ipant  payments  for  cl inical

tr ia ls  via  a  reloadable  debit  card  and /or  direct

deposit ,  t ied  to  an  interact ive  web -based  portal .   

 

 

What is ClinCard?

ClinCard  is  proven  to  increase  engagement  and

retent ion  by  providing  part ic ipants  with  real - t ime

access  to  funds  accompanied  by  text /email

not i f icat ions  regarding  appointment  reminders

and  payment  status.  ClinCard  also  reduces  the

administrat ive  burden  related  to  manual  payment

processes,  al lowing  for  si te  staf f  to  register

subjects  and  t ransfer  funds  to  part ic ipants  with

the  cl ick  of  a  button,  giving  back  t ime  to  focus  on

research  and  patient  care.

 

 



greenphire .com

You  wil l  receive  t ra ining,  reference  materials  and  ClinCard  reloadable

prepaid  (Mastercard )  debit  cards*

 

All  patient  facing  materials  wil l  be  provided  to  the  study  team  for

submissions

 

Visi t  schedule  amounts  are  pre -populated  in  the  system  for  each  vis i t

and /or  al lows  for  reimbursements  (simply  choose  f rom  a  drop  down )

 

You  wil l  be  provided  with  login  credentials  to  the  portal  after  receiving

training  or  SIV

 

The  process  to  register  a  subject  and  make  a  payment  is  done  in  3

simple  steps

 

Should  you  have  any  quest ions,  support  is  avai lable  direct ly  via  the

portal  or  by  phone

 

All  funding  for  payments / reimbursements / t ravel  is  provided  by  the

sponsor

 

Funds  are  loaded  onto  a  part ic ipant 's  card  through  the  portal  by  a  si te

coordinator  and  are  avai lable  immediately

 

*Your  si te  may  not  receive  reloadable  prepaid  (Mastercard )  debit  cards,  but  rather  pay

part ic ipants  via  direct  deposit

Greenphire is the leader in global  c l in ical  t r ia l  payment automat ion. Greenphire’s best- in-c lass solut ions
opt imize cl in ical  t r ia l  performance by streamlining payment workf lows from sponsors and CROs to s i tes and

part ic ipants.  Greenphire’s Cl inCard, eCl in icalGPS and ConneX solut ions easi ly handle any type of  t r ia l
design and complexi ty,  resul t ing in more accurate and compl iant payments and travel  g lobal ly for  both s i tes

and part ic ipants.  The choice of  industry leaders worldwide, Greenphire provides better performance and
better data,  resul t ing in better t r ia ls.  Learn more at  www.greenphire.com.

What do I need to know?


